PRODUCT DESIGN

DATE: 11/1/05

TO: Dealers and Representatives

FROM: John Pursley

RE: THREE-YEAR EXTENDED WARRANTY

We have now reached the five-year anniversary of the introduction of our CMOS linear
array products, which now includes SegmentedArray™, EnvisionScan™, GW-3™, ESP-
24™ ScanTrack PL™, EnSync™, and EnMotion™. In these past five years there have
been steady improvements in hardware and software to bring these products to their
current state of maturity, with over 50 systems now in use.

Based upon the proven durability of the installed systems, Envision is pleased to
announce the following change to our limited warranty for all systems based upon our
CMOS linear array technology:

Effective on orders received on or after 11/1/05, until further notice, Envision’s Limited
Warranty will be extended from one year to three years from the date of system
installation. The array, cards, and movement system are covered under this extended
warranty*; in other words, all the expensive components of the system are covered.

So, you can now offer the highest resolution, largest energy range, greatest choice of
formats, integrated movement/manipulation, and longest service life - backed up by a
Three Year Warranty. This warranty is un-matched in the digital X-ray market — no other
digital imaging technology has the durability of Envision’s CMOS systems.

Note that the warranty period for our products which are not based upon the CMOS
linear array, i.e. Envision 4x4™ and OpenVision™ remains at one year.

* Of course, normal wear items in the movement system are excluded. Abuse or misuse, including use at
radiation energies outside the specified range for the array, will void the warranty provisions. The
workstation PC and Display will continue to have one year warranty coverage. Please refer to the full
provisions of our current warranty for the details — only the period of the warranty for the imaging and
manipulation system has changed.
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